Virginia Beach Ambulatory Surgery Center

Grievance Policy and Procedure

It is the policy of Virginia Beach Ambulatory Surgery Center for personnel to report all patient or visitor complaints, grievances and allegations to their director or to the administrative director or the medical director immediately. VBASC personnel is responsible for receiving, investigating and responding to all concerns expressed from patients, physicians or visitors, whether in person or in writing, in a timely, reasonable and consistent manner. Complaints and grievances shall be addressed in accordance with the Centers for Medicare and Medicaid Services guidelines.

Patients can file a complaint according to the following mechanism:

To Voice grievances regarding treatment or care that is (or fails to be) furnished.

Voice grievances or complaints and recommend changes in policies and service, or offer suggestions without fear of reprisal to:

· VBASC staff, the Administrative Director or the Medical Director @                757-496-6400
· Your  physician, 

· Office of Licensure and Certification  9960  Mayland Drive , Suite 401,  Henrico, Virginia 23233-1485 Phone :1-804- 367-2104 or 1-800-955-1819

· The Office of the Medicare Ombudsman's (OMO) core tasks as mandated by Congress are to receive complaints, grievances, and requests for information from people with Medicare; provide help regarding complaints, grievances, and requests for information and submit an annual report of OMO activities to Congress and the Secretary of Health & Human Services (HHS) that includes the Ombudsman's recommendation for improvement in the administration of the Medicare Program.

       http://www.medicare.gov/Ombudsman/activities.asp

